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\ f CRM
Group ame © Description
element

General SLA URL URLMASSLADOSENARS
9 Eindable CSPMDWebHY A ETHERED
[TXg S

3  Choice of law ZEREDZER

g4 Rolesand - % E| L E1F (CSC./CSP)
responsibilities

S HSYRSLALEDES
definitions

Hi B8 : SLA-Ready, “A Common Reference Model to describe, promote and support the uptake of SLAs — Final report”, Table 2, pp.18-20& U 3
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Group RELTD @7 (€ Description
element

Freshness Revision date WETE{(ZEE S DiEER

7 Update Frequency B FHEE

Previous versions |B/\—232-JEDa DR

£ and revisions =3
9  SLA duration SLA®D A& zhEAR]

Hi B8 : SLA-Ready, “A Common Reference Model to describe, promote and support the uptake of SLAs — Final report”, Table 2, pp.18-20& U 3
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\ f CRM
Group ame © Description
element

Readability SLA language SLAER D48 $0 = 58 % it
11 Machine—readable A Ea1—AFEEYZER
format (SLAEHEDBE&)E)
12 Nr. of pages HH(ZR2EFTZHEE)
Support 13  Contact details AN =F o el kS VA 11
14 Contact ~NILVFF RO E R
availability

Hi B8 : SLA-Ready, “A Common Reference Model to describe, promote and support the uptake of SLAs — Final report”, Table 2, pp.18-20& U 3
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\ f CRM
Group ame © Description
element

~ '-7‘- \ =i —
Credits Service Credit Sﬁ\;-liiibﬁiﬁ S0Y
16 Service credits H—EX#ERZEDE|Y
assignment 1 T(CSC./CSP)
Maximum service
. credits (Euro CSPIZ &b —E X$ &R
amount) provided EBEFEOER(—OEFET)
by the CSP

Hi B8 : SLA-Ready, “A Common Reference Model to describe, promote and support the uptake of SLAs — Final report”, Table 2, pp.18-20& U 3
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\ f CRM
Group ame © Description
element

SLA change SLAOZEFEEE (KIRE.
notifications INERAR)

— ‘j'r S —
19  Unilateral change _)75'3'341%(’\ ST RI

Changes

Hi B8 : SLA-Ready, “A Common Reference Model to describe, promote and support the uptake of SLAs — Final report”, Table 2, pp.18-20& U 3
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\ f CRM
Group ame © Description
element

Service Levels HS—EXRBEBDOHE(EES

gl reporting NT=SLOL D LLES)
Service Levels
21  continuous H—E X GRE OGRS
reporting
Feasibility of

29 . B¥RAE - D A2 LAE D EIR A]
specials & e o

customisations

Hi B8 : SLA-Ready, “A Common Reference Model to describe, promote and support the uptake of SLAs — Final report”, Table 2, pp.18-20& U 3
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\ f CRM
Group ame © Description
element

General Carve

Reporting outs —RBIT R

Hi B8 : SLA-Ready, “A Common Reference Model to describe, promote and support the uptake of SLAs — Final report”, Table 2, pp.18-20& U 3
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Group RELTTD @F CIRK, Description
element

Specified SLO
metrics

25 General SLOs — RS RYZESLO (R AR E)

SLOs & Metrics SLOEZ M HEHEE

Cloud Service S RH—E Z a8 S

26 Performance

SLOs 5SLO
57 Service Reliability H—E X{EFE%IZEHT 5
SLOs SLO

Hi B8 : SLA-Ready, “A Common Reference Model to describe, promote and support the uptake of SLAs — Final report”, Table 2, pp.18-20& U 3

ot ol Bl

‘.‘?’:ﬁ-}\' Copyright © 2018 Cloud Security Alliance Japan Chapter https://www.cloudsecurityalliance.jp/ 10
lapan Chapter




H@EZEETIL (CRMD2.4)

>CRMTI LAY (Z4) 30IEE DOBEZE 9/9

f CRM
Group S @i Description
element

SLOs & Metrics gi’gsManagement T—REE(ZE T HSLO

29 Security SLOs tXa)T4IZB9 BHSLO

Personal Data BANT—2REEIZEET S

a Protection SLOs SLO

Hi B8 : SLA-Ready, “A Common Reference Model to describe, promote and support the uptake of SLAs — Final report”, Table 2, pp.18-20& U 3
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(Use Case 1) Fintech Early Stage Seeking lIaaS (Financial

sector)
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(Use Case 2) Governmental Cloud (Small Public

Administration using Governmental Cloud)

< EHIHEEESMER >
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(Use Case 3) ConsultLess, SME for using SaaS

< EHIHEEESMER >
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(Use Case 4) SME migrating from one SaaS CSP to the

other

<EHIBMELSMER > <BERE>
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(Use Case 5) Cloud Brokering: Cloud Chargeback and

Showback

<EHIELSMER > <BEFIE>
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(Use Case 6) Distribution of SME Training Material to Mobile

Employees
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(Use Case 7) EasyAgriSelling, SME using [aaS/PaaS

<FHHIBELSMER > <BEZFE>

RRAITEEBEWeDYIVIERE | .yIrr7OMBHEIZERROXIL

EasyAgriSelling) MlaaS/PaaSH
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(Use Case 8) SME video storage and streaming from the

Cloud

< FHHIEELSMER > <BEZHRIE>
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(Use Case 9) Cloud—based Development and Testing
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(Use Case 10) Logistics and Project Management in the

Cloud

< EHIHEEESMER > <BEFE>
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(Use Case 11) Local Government Services in a Hybrid Cloud

< EHIHEEESMER > <BEFE>
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(Use Case 12) Payroll processing in the Cloud

< EHIHEEESMER >
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(Use Case 13) CSP specifying carve—outs in its cloud service

terms (General Carve—outs)

< EHIHEEESMER >
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(Use Case 14) CSP changing SLA at operation time (Change

Notifications & Unilateral Chang

< EHIHEEESMER >

-CSPIZ&B.SLAOH—EREHD
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(Use Case 15) CSP providing services under different

regulations (Choice of Law)

<EHIBELSMERZR > <BEFE>
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(Use Case 16) CSP providing data services for the health

sector (Customer Back—Up and Encryption)

< EHIHEEESMER >
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(Use Case 17) A SME terminating a contract with a CSP

(Data deletion and data retention)
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S0 HEERFF)

<tEXa T4 TIAN—FEH>
T —RREEICERLUEE, Hl5t &
LTI FEDE/mT —2REFRAIF

ot ol Bl

‘.'?":AJ}' Copyright © 2018 Cloud Security Alliance Japan Chapter https://www.cloudsecurityalliance.jp/ 29
lapan Chapter

(EDEE) EELIDM LA EER

-T—ALEEITREIREHIL., 18
R A% FRAZEN (BRERES)




HESEETIL (CRMD2.4)

> SMEIZRITT=9 577 FSLAZEH!

(Use Case 18) CSP migrating data between different

jurisdictions (data location)
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(Use Case 19) CSP providing data portability vendor Lock—in

of SaaS CRM applications

<EHHIBELSMERZR > <HBESE>
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(Use Case 20) SME looking for Information Security Incident

Managements
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(Use Case 21) CSP allowing data access for law enforcement
(Law enforcement access)
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(Use Case 22) SME migrating to [aaS with several duration

periods in the agreement (duration of different terms of the SaaS

application)

< EHIHEEESMER >
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(Use Case 23) SME setting up its own hybrid cloud

ecosystem(Cloud SLA Definitions)
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